
Terms & Conditions - The Auction Barn Pty Ltd 

Definitions: 

Auction or Auctions means any physical or online auction conducted by us from time to time. 

Auction Showroom means the physical address where the Auction was conducted.  

Bid or Bidding means to bid at an Auction. 

Bidder means you or another person bidding at an Auction. 

Buyer’s Premium means the premium charged by us and described as a percentage of the Winning 
Bid Amount; the percentage amount can vary from time to time and Lot to Lot. 

Good means any good sold at an Auction and listed as a Lot. 

Lot means a numbered lot in an Auction which is a Good. 

Maximum Bid means the maximum sum of your Bid placed on a Lot at an Auction. 

Reserve Price means the minimum price required by a Vendor for the sale and purchase of a Lot. 

You means you as a Bidder, or as the context requires. 

User Account means the account established for You when You register to Bid at our Auctions. 

Vendor means a person or entity selling Lots at an Auction. 

Winning Bidder means the winning bidder for a Lot at an Auction. 

Winning Bid Amount means the final Bid received from a Winning Bidder for a Lot where the 
Reserve Price has been attained.  

Winning Lot means the Lot purchased by the Winning Bidder. 

Important: Please note that by registering to Bid at an Auction conducted by Us, you accept and 
agree to be bound by our Terms and Conditions. A breach by You of these Terms and Conditions may 
result in us disabling your User Account, refusing Bids from You, or taking legal action against You. 

We may, from time to time, be required by law, industry standard or by changes to our company 
policies, to update and amend these Terms & Conditions. You should review our Terms & Conditions 
from time to time and you accept that your continued use of your User Account constitutes 
acceptance of any changes to these Terms and Conditions. 



1. Bidding on and Collecting Items: Your Rights and Obligations

1.1. Obligation to Purchase. By placing a Bid at Auction, you are entering into a legally binding
contract A Bid placed at Auction, either online, by absentee or in person, is an offer to 
purchase. If you are the Winning Bidder, you are legally obliged to purchase the Winning 
Lot and pay any applicable fees and charges including: 
(1) The Winning Bid Amount.
(2) The Buyer’s Premium (see Item 2 – Fees & Charges).
(3) Credit card surcharge if using a credit card (see Item 2 – Fees & Charges).
(4) Any agreed postage fees.
(5) Storage fees if not collected within 48 hours of the Auction date (see 1.2 & 2.5).

1.2. Obligation to Collect Within 48 hours. You must collect your Winning Lots from the 
Auction Showroom (if You have not arranged postage). If You do not collect your items 
within 48 hours from the date of the Auction, You will be charged storage fees of $5 per 
lot per day.  

1.3. Maximum Bids Cannot Be Withdrawn or Altered. When You place a Maximum Bid , it 
cannot be altered or withdrawn by You. It is your responsibility to ensure you enter your 
Maximum Bid correctly. (For detailed information on bidding, see Item 3 – Auction 
Process). 

1.4. Maximum Bids and the Vendor’s Reserve. Post auction, your Maximum bid is taken into 
consideration against the Vendor’s reserve. 

* Example: The auction closes with You as the Top Bidder; your current Bid is $50
with a maximum of $100 and the Vendor’s reserve price is $70; therefore, as your
Maximum Bid is above the Vendor’s reserve, your Bid price will be approved
automatically at the Vendor reserve price of $70.

1.5. Right to Inspect and Item Descriptions. You have the right to inspect Lots before Bidding 
on a Lot and our showrooms are open for this purpose. If You choose to forfeit this right 
by placing a Bid without first inspecting a Lot, or if you choose to Bid on a Lot despite 
being unable to view it in person due to a Government Directive E.g., COVID-19, You do 
so at your own risk. No error or misdescription or deficiency in quality or quantity of 
goods shall void the sale and You shall be bound to purchase and take delivery of the 
Winning Lot  without any allowance or abatement in price. Furthermore, no warranty 
shall be implied from any affirmation made at the auction or otherwise.  
* Example: A Bidder places a bid on a table described as ‘good condition’ but upon

collection finds there is a small scratch. They dispute the description of ‘good
condition’. The Bidder is obligated to purchase the Winning Lot as they chose to forfeit
their right to inspect the Lot by bidding on an item without inspection.

1.6. False or Misleading Conduct. It is illegal to create a User Account & use a false name to 
buy items or make bids with an invalid or stolen credit card. Moreover, You must not 
engage in any form of bid manipulation. We will refer any fraudulent use of the User 
Account to the relevant law enforcement agency.  

1.7. Dispute Resolution. In the event of any dispute between Bidders for a Lot as to who Bid 
highest amount, We shall have absolute discretion to resolve the dispute. We can re-
submit the Lot or Lots for sale by auction (either to the Auction in progress, or to an 
Auction as soon as practicable thereafter). In this regard, Our decision shall be final and 
conclusive.  



1.8. Warranties. Any warranties which might otherwise be implied by the Sale of Goods Act. 
1923 are hereby excluded and shall not apply. We and the Vendor make no warranties 
other than those implied by the common law or by statute, the exclusion of which 
warranty would render this condition void or voidable or which would constitute an 
offence by the Auction Barn or the Vendor. 

2. Fees and Charges

2.1. Buyer's Premium: A Buyers Premium is a fee added to the Winning Bid price. This fee is
retained by Us for the service of receiving, appraising, listing (cataloguing and 
photographing) and auctioning the Lot.  

2.2. The Buyer’s Premium may vary. For example, the Buyer’s Premium for a vase may be 
different to the Buyer’s Premium for a car. The Buyer’s Premium is listed on each Auction 
Lot details page as a percentage.  

* Example: The Buyer’s Premium listed on the Auction Lot details page is 19.5%. The
Final Bid Price is $100. Therefore, $100 + Buyer’s Premium 19.5% = Final Price of
$119.50.

2.3. GST. The Sale Overview, Lot Page or Item Page will state whether the sale price of an 
item is inclusive or exclusive of GST. You acknowledge and agree that: 
(1) if the sale price is stated to be GST Inclusive, any Buyer's Premium will include GST and

will be calculated as a percentage of the sale price (inclusive of GST); and
(2) if the sale price is stated to be GST Exclusive, GST will be calculated on and added to

the sale price, and in the case of an Online Auction or Make an Offer, the Buyer's
Premium exclusive of GST will be calculated on the sale price.

2.4. Transaction Fees. Credit charge transaction fees cover the costs charged by the Bank to 
the Auction Barn. These fees are applicable for credit card payments; they are not 
applicable for Direct Deposit transactions of savings or cheque cards. 
(1) In-house card processing fee - 1.6% fee of the total transaction amount for

Mastercard & Visa.
(2) Website eWay processing fee 1.9% fee of the total transaction amount for Mastercard

& Visa.
2.5. Storage Fees. If a Purchaser does not collect their items within 48 hours of the Auction 

date, they will be charged storage fees of $5 per lot per day. 
2.6. Consequences for Non-payment. If you do not pay the full Invoice Amount (in cleared 

funds) on or before the required Payment Due Date, then We may deduct your account 
via your stored card details (including GST & transaction fees). If you refuse to pay or 
otherwise fail to complete the transaction when you are the Winning Bidder (for 
example, if your Credit Card is declined due to insufficient funds); or do not comply with 
this User Agreement in a material respect, We reserve the right to:  
(1) disable your account, preventing you from accessing the User; and/or
(2) bring court action against you for any outstanding amounts you owe, including any

Buyer’s Premium and all reasonable costs incurred by us as a result; and/or
(3) resell the item in any manner we see fit; in some cases, we may make a claim against

you for the losses we have incurred if the resale price is less than the Invoice Amount.



3. Auction Process and Procedure

3.1. You must register with us to enable you to bid on any Lot at an Auction. When you 
register, you must provide your full name, address details, telephone number and the 
details of an active credit card. 

3.2. When placing a Bid, carefully view the Lot. Enter the maximum amount you are 
prepared to pay for the Lot (Maximum Bid) and click the ‘Place Bid’ button. Review and 
confirm your bid. 

3.3. If you bid at an Online Auction using ‘Max Bid’ feature, you are responsible for 
monitoring the Online Auction in which you are participating. 

3.4. We may close an Online Auction before the scheduled closing time if: 
(1) we suspect there is or may be fraudulent or malicious bidding;
(2) there are or may be processing or systems errors;
(3) there are or may be technological errors or Site failure; or
(4) we are not satisfied as to the proof of ownership of the Lot the subject of that

Auction.
3.5. Check your current bids to check you are the Highest Bidder. 
3.6. If you have been outbid but want to continue bidding, enter another ‘Instant Bid’ or 

‘Max Bid’ amount. When the Auction for the Lot ends, if you are the Winning Bidder, you 
will receive an email & an SMS indicating you have won the Lot. Losing bidders are not 
notified. 

3.7. All bids placed on our Online Auctions are made on a per-Lot basis and bid amounts 
may only be increased in multiples of the specified bid increment amount.  

3.8. If you are the current highest bidder on an Online Auction, you will not be permitted to 
change your current bid to a lower bid. 

3.9. We reserve the right to withdraw a Lot from Auction at any time prior to receipt of 
payment from the Winning Bidder. 

3.10. We will not be held liable for technical issues beyond our control including but not 
limited to server outage, loss of internet, natural disasters, etc. 

3.11. Auction Closure – Lot Purchase 
(1) Please note that in the case of competitive bidding occurring within five minutes prior

to the close of the Lot being Auctioned, the closing time is rolled over for a further five
minutes.

(2) One Minute Extension: If a Bid is placed within the last minute of closing time & that
bid is immediately outbid by another Bidder's Maximum Bid, the Auction of that Lot
will be extended for another minute to give you a chance to re-Bid.

(3) The final minutes of bidding can be fast-paced; act quickly to avoid disappointment.
We cannot be held liable if a Bidder is outbid because another Bidder was able to
enter their bid more quickly, or for any technical reasons e.g., internet issues, need to
refresh page, etc.

4. Return of Goods and General Rights
4.1. Goods purchased at auction may not be returned. No allowances, refunds or warranties

are offered with any lot whatsoever whether express or implied.



4.3. Rights as Agent/Vendor: Us and the Vendor reserve the following rights which may be 

exercised by Us at our discretion, including to: 

(1) Not offer for sale any Lot described in the catalogue.
(2) Not offer for sale part only of any Lot described in the catalogue.
(3) To offer (2) or more of the Lots described in the catalogue as separate Lots for sale

together as one lot.
(4) Should such Lots referred to in (3) of this condition not be knocked down under the

hammer to a Winning Bidder, to offer such Lots as separate Lots.
(5) To refuse to accept a bid or bids from any person or persons which in our opinion is

not in the best interests of the Vendor.
(6) To bid on behalf of any prospective Bidder or Bidders with or without disclosure.


